
RESIDENTIAL REBATE PROGRAM APPLICATION
For qualified equipment purchased and installed between  
April 1, 2012 and December 31, 2012

CC.NSX.GXC.RX.031512

How to submit:
Submit your completed application 
and documentation one of two 
ways:

Mail:
Vectren Energy Delivery of Indiana
ATTN: Rebates
PO Box 3552
Evansville, IN 47734-3552

Email: ngrebates@vectren.com

What you will need: 
•	 Signed and dated original rebate 

application (this form)
•	 Your Vectren Energy Delivery gas 

account number
•	 Copy of itemized contractor 

invoice or proof of purchase 
receipt, including:
•	 Equipment make and model
•	 Total installed cost (itemized 

by each equipment/product 
installed)

•	 Total number of units installed
•	 Installation date 
•	 Professional contractor’s 

business/company name, 
address, and phone number

•	 If applicable, instant discount 
amount (itemized after taxes)

•	 Balance due of zero, paid-in-full 
stamp, or payment terms

Step 2: Enter Your Information and Sign Below

Step 1: Verify Eligibility 
Read the complete list of requirements on this application to ensure that your installation is eligible for Program rebates. If you meet the require-
ments, please complete Steps 2 and 3 below, and then submit all required documentation within 60 days of equipment installation via mail or email 
as indicated in the box to the left.
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Account Holder Information
Prefix (Mr., Mrs., Ms.) First Name Last Name

 

Vectren Account Number Phone Email

Installation Information
Installation Address City State Zip

IN

Location is (check one) □  an existing home   □ new construction
Contractor / Builder Information
Business Name Phone Email

Address City State Zip

Federal Tax ID or Social Security Number Business Classification (check one)

£  Corporation   £  Partnership  £  Sole Proprietorship (indiv.)  £  Limited Liability  £  Other  £  Exempt

Mailing Address for Rebate Check
Make Check Payable To: £  Account Holder  £  Contractor*
*By checking the "Contractor" box, customer agrees to assign the program incentive to the contractor listed above and have the rebate applied as an instant discount on the 
contractor's invoice. Customer understands that applications for the same equipment/services may not be submitted in addition to receiving the instant discount.

Mailing Address City State Zip

Certification Statement: I certify that all information is true and correct, and that I understand and agree with the terms and conditions listed on this form.
Additional Certification 
for Contractors:

I certify that I have explained to the customer, prior to the submission of this application, that the rebate has been applied to the invoice as 
an instant discount and the customer will not be eligible to submit another application for the same product. 

Applicant Signature Print Applicant Name Date

Applications must be submitted within 60 days of installation of energy-efficient equipment. For new construction projects, builders must submit applications and 
supporting documentation within 60 days after final building inspection and approval, and/or issuance of certificate of occupancy. For a list of qualifying products, visit 
www.vectren.com and follow the links for the Conservation Connection.



Need help? Call 1-866-240-8476  
or visit www.vectren.comStep 3: Enter Product Information

If you are installing more than one unit per type of equipment, please complete an additional application form.
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Equipment Rebate Amount Install Date Make Model Serial Number

Natural Gas Storage Water Heater 
Energy Factor > 0.67. Minimum 30 gallon 
tank type storage water heater only

$125

Natural Gas Tankless Water Heater                          
Energy Factor > 0.82. Tankless only. Stor-
age water heaters not eligible.

$150

Programmable Thermostat $20

Natural Gas Boiler 
> 90% AFUE. Space heating only. Input 
capacity must be < 300MBTUH

$300

Natural Gas Furnace 
> 92% AFUE $150

Natural Gas Furnace 
> 95% AFUE $275

RESIDENTIAL REBATE PROGRAM APPLICATION
For qualified equipment purchased and installed between  
April 1, 2012 and December 31, 2012

Additional Equipment Requirements

•	 Customer must use natural gas for all 
equipment installed.

•	 Furnace must be primary heat source 
for home’s living space and be a sealed 
combustion unit. Dual fuel systems are 
not eligible.

•	 Boilers must have a modulating burner 
and include outdoor air temperature reset 
control.

•	 Chimney liners must be installed where 
an atmospherically-drafted appliance 
remains in the existing chimney after 
a sealed combustion unit has been 
installed.  A sealed combustion unit must 
provide combustion air from outside the 
home.  Installers must also complete 
the flue closure protocol when a sealed 
combustion unit has been installed.  If a 
power vented natural gas water heater is 
installed, the installer must complete the 
flue closure protocol as well.

Eligibility: This Residential Rebate Program ("Program") offer provides financial rebates for the 
purchase of new, installed qualifying equipment and is not dependent on the purchase of any other 
equipment unless indicated. Offer is valid only for Vectren Energy Delivery of Indiana ("Vectren") natural 
gas residential customers. Location of installed equipment must have Vectren natural gas service 
in Indiana. Customer must provide their Vectren account number. Businesses must provide correct 
taxpayer identification or social security number. Rebate funds are limited and available on a first-come, 
first-served basis.

Offer is valid for equipment and products purchased and installed between April 1, 2012 and December 
31, 2012.  Customers must be a Vectren residential natural gas account holder at the time of equipment 
purchase and installation. Rebates may not exceed the total purchase price of the energy efficient 
equipment.  Eligible costs for rebates include: Materials, Equipment, and External Labor.  Allow up to 
8 weeks to receive your rebate.  Incomplete applications cannot be processed.  Failure to complete 
the rebate application in full and provide the required supporting documentation will either delay 
the payment process or result in your application being denied.  Receipt of an application does not 
guarantee payment of a rebate.  The Program is not responsible for items (i.e. application, supporting 
documentation, rebate checks) lost or damaged in the mail.  Only single family dwellings or multi-family 
dwellings of 12 units or less are eligible for the rebates included in this application.  Similarly, rebates 
can only be paid to one person or entity (homeowner or trade ally, not both). Vectren will only pay one 
rebate for each product installed.  All equipment installations are subject to verification by the Program 
to ensure the equipment is properly installed and operating. Customers should verify with Vectren that 
their natural gas pressure is adequate for any gas-using equipment being installed. 

Program Qualifications: High-efficiency equipment must be purchased new.  Resale equipment, 
new parts installed in existing equipment, or equipment that is leased, rebuilt, rented, received from 
insurance claims, received from a warranty or won as a prize does not qualify. Equipment installed must 
conform to all applicable building, local, state, and federal codes, standards, ordinances, regulations 
and manufacturer’s specifications. All requirement documentation must be submitted within 60 days of 
installation of equipment.

Verification: Vectren reserves the right to verify sales receipts and/or installations of equipment and 
that the equipment installed meets program requirements before issuing rebates. Participants must 

allow, if requested, subsequent site visits by an authorized Program representative to verify installation 
and operability of the equipment.

Program Modifications: Vectren reserves the right to alter or discontinue these rebate offers at any 
time without notice. 

Disclaimer: Vectren does not guarantee that energy efficiency equipment purchased and installed or 
services provided through this Program will result in energy and cost savings. Vectren reserves the 
right to deny or limit any rebate request. In addition, no warranties on product or service installations 
are provided by Vectren, nor does the Program warrant, guarantee or endorse the energy efficiency 
services provided by any specific contractor participating in the Program.

Indemnification: Signatory(ies) and applicant(s) shall indemnify Vectren, the Program Administrator, 
and the Program Implementer, their respective affiliates, subsidiaries, parent companies, officers, 
directors, agents and employees against any and all losses, damages, expenses, fees, costs and 
liability arising from any design, consulting, product, system, equipment or appliance, in connection with 
the Program.  

Customer Information: Vectren reserves the right to disclose the customer's utility account numbers, 
Federal Tax ID or social security number and consumption data to its subcontractors for the sole 
purpose of administering Vectren Energy Delivery of Indiana’s Conservation Connection Program. 
Subcontractors are contractually bound to maintain this information in the strictest of confidence. 

Representation: Making false statements on any Vectren rebate application is punishable by law. Any 
and all funds determined, in Vectren's sole discretion, to have been acquired on the basis of fraudulent 
or misrepresented information must be returned to the Program.  Vectren may refuse payment and 
participation if the signatory(ies), applicant(s), customer(s), or contractor(s) violate program rules or 
procedures.  

Taxes: Rebates are taxable for businesses if greater than $600 and will be reported to the IRS unless 
you are exempt. Vectren will report your rebate as income to you on IRS Form 1099 unless you have 
checked corporation or exempt status above. You are urged to consult your tax advisor concerning the 
taxability of rebates. Vectren is not responsible for any taxes that may be imposed on your business as 
a result of your receipt of this rebate.

Terms and Conditions


